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Introduction

The EBA conducts semi-annual Risk Assessment Questionnaires (RAQs) among banks and market
analysts. This booklet presents a summary of the responses to the RAQs carried out in spring 2021,
in which 59 banks® and 10 market analysts submitted their answers. Results of the survey were
received in April 2021. The RAQ results are published together with the EBA’s quarterly Risk
Dashboard (Q1 2021).

The results of the survey are presented in an aggregated form. The questionnaires, for both banks
and analysts, can be found in the Appendices. The charts are numbered, with numbers
corresponding to the questions in the distributed questionnaires. Answers to the same questions
from former questionnaires may be presented where deemed relevant. For questions for which only
one answer was permitted, any potential difference between the sum of shown responses and 100%
is due to respondents answering either “n/a” or “no opinion”. In the summary of the main results,
most figures are rounded.

Should you wish to provide your feedback and/or comments on this booklet, please do not hesitate
to do so by contacting rast@eba.europa.eu

! please see Annex for the list of banks participating in the survey
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Summary of the main results

The continued uncertainty around the evolution of COVID-19 and its impact on European banks is

also reflected in responses to this survey. Also, responses submitted in the previous surveys may
have been overly affected by the COVID-19 pandemic, therefore, historical comparison should be
interpreted with great caution.

Business model, strategy, and profitability

Most banks suggest they are considering, or have considered, mergers and acquisitions (M&A)
(around 60%), which is slightly higher than in previous surveys. Banks primarily consider
transactions involving domestic business units and/or portfolios (around 70%) and domestic
credit institutions (around 60%). (Question 1 for banks)

More than 40% of the banks estimate their cost of equity between 8% and 10%, and another
30% at 10%-12%. Whereas the share of the former bucket continued its declining trend (nearly
60% one year ago and 50% in autumn 2020), the share of the latter bucket further increased
(nearly 20% one year ago). Despite the higher percentage, compared to previous surveys,
expecting an improvement of their profitability (more than 70%), most of the banks reported
that their current earnings do not cover their cost of equity (around 60%). Analysts are similarly
optimistic on the profitability outlook as they expect banks’ short-term earnings to improve
(around 80% agree or somewhat agree), mainly driven by an increase in total revenues and
overall cost efficiency improvements, as well as no further increase in provisions. (Question 3,
4 and 5 for banks and Question 1 for market analysts)

Banks target reductions in operating expenses and increasing net fees and commissions to
increase their profitability. Around 75% of the banks consider the reduction in operating
expenses or general cost reductions as medium to high priority. An even higher percentage
(more than 80%) targets an increase of their revenue side through commissions and fees. In
line with previous surveys, automatisation and digitalisation are identified as the main areas
to achieve a reduction in operating costs (around 95%), followed by overhead and staff
reduction (around 80%) and reducing business activities (around 45%). (Questions 6 and 7 for
banks)

Funding and liquidity

In the next 12 months banks intend to focus their funding mainly senior non-preferred/ senior
HoldCo (nearly 50%) and preferred senior unsecured debt (more than 40%). A further rising
share of banks reported their intention to draw funding from central banks (up to more than
20% from 15% in autumn last year, and 0% in autumn the year before). Analysts similarly expect
banks to increase their senior non-preferred/senior HoldCo funding (50%), and equally central
bank funding as well as senior unsecured funding (both 40%). (Question 9 for banks and Question
5 for market analysts)
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A smaller percentage of banks, compared to previous surveys, identifies the pricing as the
main constraint when issuing MREL eligible instruments (down from more than 50% to close
to 40%). Yet, an increasing percentage of banks suggest there are no constraints in that respect
(around 40%). (Question 10 for banks)

The percentage of banks charging negative rates on households’ deposits remains rather low
(close to 15%), compared to those banks charging negative interest rates to NFCs (around
55%). However, an increasing share of banks report that they charge higher fees for household
and NFCs deposits or current accounts and related services, as reaction to the current
low/negative interest rate environment. (Question 11 for banks)

Asset volume trends and asset quality

A comparatively high share of banks expects rather a deterioration in the asset quality of most
portfolios. More than 70% of the banks expect the asset quality of SME loans to deteriorate,
followed by consumer credit (around 65%) and CRE exposures (around 55%). However, it also
needs to be added that the expectation on asset quality slightly improved for the first time since
spring 2019. In specific, the share of banks expecting a deterioration of asset quality declined
slightly for all portfolios (except or the “other” portfolio). Similarly, the share of banks expecting
an improvement of asset quality slightly rose for nearly all portfolios for the first time since
spring 2019, but of course with still very low base of banks expecting improvements. (Question
14 for banks)

Despite the gloomy outlook on the asset quality, a rising share of banks report that they plan
to increase their exposures towards SMEs and residential mortgages (both around 65%) as
well as corporate exposures (around 60%) and consumer credit (around 50%). (Question 13 for
banks)

Close to 80% of the banks indicate that their cost of risk (CoR) estimation for the current
financial year will not exceed 100bps. At the same time, the share of banks that expect their
CoR to exceed 100bps, has fallen compared to the previous survey (to around 20% from 40% in
autumn 2020). In addition, the COVID-19 overlay on the cost of risk applied by around 80% of
the banks does not exceed 50% of the total CoR. (Question 15 and 16 for banks)

Conduct, reputation, and operational risk

Close to 60% of the banks see an increase in operational risk, which is similar to previous
surveys. Also, in line with their previous responses banks consider cyber risk and data security
issues as the main source for increasing operational risk (close to 90%), followed by conduct and
legal risk (around 45%). Banks also indicate that they plan to increase IT infrastructure and
systems investments because of the Covid-19 pandemic (nearly 70%). This comes in parallel to
nearly 90% of banks planning more telework arrangements. (Question 20 and 21 for banks)

Fintech

Banks continue considering FinTech firms more as a threat than an opportunity in the area of
payments and retail brokerage. Specifically, more than 50% of EU banks consider Fintech firms
5
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as threat to decrease revenues in payments and settlement as well as in retail brokerage (around
40%). The area of retail banking seems to bring both opportunities and threats (close to 45%)
from the involvement of FinTech firms while opportunities seem to prevail in the areas of
commercial banking and trading and sales (around 40%). (Question 23 for banks)
Approximately 1 out of 4 banks have encountered regulatory or supervisory impediments in
seeking to use a digital platform while more than 95% of respondent banks are currently using
digital platforms to market or conclude contracts for financial products or services with
customers. (Question 24 and 25 for banks)

Around 75% of EU banks use a RegTech solution. The most frequent RegTech solutions relate
to AML/CFT - identification and verification (70%), transaction monitoring (65%) - and fraud
detection (55%). The main challenges that banks face in developing and implementing RegTech
solutions relate mainly to internal factors — more than half of EU banks experience issues with
integration with legacy systems and data quality. Organisational mindset, internal culture and
data privacy and protection issues are also significant barriers for RegTech adoption. (Question
26 for banks)

Sustainable Finance

Around 85% of banks are planning to develop products related to green or energy efficient
mortgages, followed by green corporate loans (nearly 80%), which compare respectively to
85% and 70%, in the previous survey. However, the biggest rise is related to the share of banks
that report their interest to develop green cards, like debit or credit cards linked to
environmental activities (around 50%, up from below 20% in autumn last year). In addition,
related to the liability side, around 45% of banks have seen a pricing benefit compared to
comparable non green bonds. (Question 27 and 29 for banks)

General open question

In the open question on risks looking ahead, banks and analysts highlight the challenges posed
by the Covid-19 pandemic. Overall, respondents are mainly concerned about the increased
uncertainty and the possible slowdown of economic activity. In addition, banks are particularly
concerned on the impact of COVID-19 on asset quality and the phasing out of support measures.
Other factors mentioned by banks were credit risk, the low interest rate environment,
regulatory risk, political risk, cyber risks and increasing risks related to sovereign debt
sustainability. (Question 32 for banks)
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1. Business model / strategy / profitability

Question 1: Spring 2021 results

Q1 Are you considering (or have you considered) M&A transactions?

0% 10% 20% 30% 40% 50% 60%

No opinion

Q1 a) if Yes, are you potentially considering M&A transactions with/of:

0% 10% 20% 30% 40% 50%
a) Domestic business units and/or portfolios
b) Domestic credit institutions

c) Credit institutions, business units and/or portfolios in other EU/EEA

d) Credit institutions, business units and/or portfolios from outside the
EU/EEA

e) Fintech firms (domestic or foreign).

f) Non-bank financial service providers

60%

Q1 b) if No, what are the main reasons for not considering M&A transactions? (please do

not agree with more than 2 options):
0% 5% 10% 15% 20% 25% 30%
a) Complexity
b) Cost and riskiness of such transactions
c) Cultural aspects
d) Lack of transparency on asset quality of the potential partners
e) Regulatory requirements and supervisory stance factions/fview
) Lack of business cases/opportunities

g) Not envisaged

35%

70%

70%

40%

80%
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Question 1: Comparison with earlier results

Q1.1 Are you considering (or have you considered) M&A transactions?

80%
70%

60% /

50% T

40%
30%
20%
10%

0%

Spring-20
Autumn-20
Spring-21
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Question 2: Spring 2021 results

Q2 Your bank can operate on a longer-term basis with a return on equity (ROE):

0% 5% 10% 15% 20% 25% 30% 35%

a<

c) = 8% and < 10%

d) > 10% and < 12%
e)z 12%and< 14%

f) > 14%

Question 2: Comparison with earlier results

Q2 Your bank can operate on a longer-term basis with a return on equity (ROE):

6%
5086
a9
30% 27%

208

1086

2
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Question 3: Spring 2021 results
Q3 Your current earnings (RoE) are covering the cost of equity:
0% 10% 205 E L1 ane S0% B0 e
Agrae
Disagree
No opinion
Question 3: Comparison with earlier results
Q3 Your current earnings (RoE) are covering the cost of equity:
70%
60% - - |
50%
40%
-— —a 37%
30%
20%
10%
0%
L=} [=)] =1 = i
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& e & E 5
=T < v
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Question 4: Spring 2021 results

Q4 What is your Cost of Equity estimation?

0% 5% 10% 15% 20 25%

b) = 6% and < 8%

€) 2 8% and < 10%

d) = 108 and < 12%

e} 12%

Question 4: Comparison with earlier results

Q4 What is your Cost of Equity estimation?

TP
GRS
5086
A42%
A40%
31%
305
24%
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Question 5: Spring 2021 results
Q5 You expect an overall increase in your bank's profitability in the next 6-12
months:
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Agree
Somewhat agree
Somewhat disagree
Disagree
No Opinion
Question 5: Comparison with earlier results
Q5 You expect an overall increase in your bank's profitability in
the next 6-12 months:
30%
’ 25%
25%
20%
15%
10%
5%
0%
[ =] [ =] [=n] [=a] = (o] —
- \n < N o o o
=14} = [=1+] = =] = =14}
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Question 6: Spring 2021 results

Q6.1 Which areas are you primarily targeting to increase profitability of your bank in the next months? (ranking according to
priority with 1-High Priority and 4-Low Priority)

[ 10% 200 3% 408 508 6% 700

a) Net interest income

b) Net Fees and Commissions income

¢) Other operating income

d} Operating expenses / costs reduction

€} Impairments

) Othar

m1-High priority  m 2 - Medium high priority =3 - Medium low priority =4 - Low priority = 5- NfA

Q6.2 If you rank net interest income with (1) or (2), what are the main area to increase net
interest income: (please do not agree with more than 2 options)

0% 108 208 3085 ARG 5086 (10 SO BiEL 0 100%:

a) increasing lending volumes

b) focussing on higher risk assels (e.g. consumer finance, commercial real estate,
SME, CLOs...)

¢) reducing funding costs

d) Other
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Question 6: comparison with earlier results

BlFs

S5(Fa

4[Fa

3B

10

1B

0%

Spring-19

A
L

EUROPEAN
BANKING
AUTHORITY

Q6.1 Which areas are you primarily targeting to increase profitability of your bank in the next months? (ranking according to priority
with 1-High Priority and 4-Low Priority)

Autumn-19
Spring-20
Autumn-20

a. Net interest income

24%

Spring-21

46%

@ 3 § 8 3

g g £ g

52 053 & 3
E z

b. Net Fees and Commissions

e
2 % 8§ § 1
g £ £ £ E
§ 2 F ¢ B
2 3

. Other operating incoma

4%
2 3 & § 1§
g £ B £ B
= E = z -1
vi E i E w

d. Operating expenses [ costs

Spring-19

Spring-20

Autumn-19
Autumn-20

e. Impairments

15%

Spring-21

\

Spring-19

Spring-20

Autumn-19

f. Other
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Spring-21
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Q7 Which measures are you primarily taking to reduce operating expenses / costs through? (please do not agree with
more than 3 options):

Question 7: Spring 2021 results

0% 10% 20% el Bl 508 605 70% -1 9 100%
a) Overhead and staff costs reduction
b) Outsourcing
¢} Off-shoring or near-shoring
d) Reducing business activities (business lines and locations, incl, branches)
2} Increasing automatisation and digitilisation
f) Other
Question 7: comparison with earlier results
Q7 You are reducing operating expenses [ costs through (multiple choice question)
100% 97%

. /.f
AT
8o

0%

60%

S085 46%

a0me

309

20% 15%

o W “—\‘/M \'\_5:5

0%
L=} o = L=1 - & o [=] (= - & o f=3 [=3 - o o [=3 =] - o L2 =1 p=1 - =i @ =1 =1 -
% 04 8§ & B4 & /& & |9 W B4 Rl&Ed a4 @& & Fl4 o om o g F|8 o@ @ g &
- e -1 e af -3 e il [ - -3 € ad e & g E -4 e a ad = b = ad s = al = Gl
= E 1 E £ £ E c E = cE E c E =4 i E E E c c E c E c c E c E o
i 2 5 2 a 5 2 8 = [ 4 2 a 2 a 5 2 & 2 -4 8 2 & 2 & a 2 & 2 &
& 5 & s & & s & = & & S & 5 & & = & 5 & & = o S & & =] & = &

= £=4 £ 4 (4 L4 £ =4 o =4 < =4
a) Overhead and staff costs b} Qutsourcing «c} Off-shoring or near-shoring d) Reducing business activities | e) Increasing automatisation and f) Other
reduction (business lines and focations, incl. digitalisation

branches)
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Question 8: Spring 2021 results

8.1 In which areas is your bank working on solutions for the replacement of IBOR benchmark rates
(EURIBOR/ EONIA, LIBOR etc.)?

0% 20% 40% 60% 80% 100% 120%

a) Related to new business (e.g. issuance of new funding instruments with variable
rates referring to new / alternative risk free rates)

h) Related to existing business (e.g. preparing the change of existing contracts,
replacing existing IBOR references to alternative ones)

¢) Related to the bank's internal operations, capabilities and systems (e.g. valuation
models)

d) Not applicable

8.2 In which area would you currently see the bhiggest challenges and potentially the biggest risks in your
preparations in view of the IBOR replacements?:

0% 10% 20% 30% 40% 50% 60% 70%

a) Related to existing business on the asset side (e.g. variable rate loans)

b) Related to existing funding (e.g. debt securities issued with variable rates)

c) Related to other existing instruments / business (e.g. derivatives)

d) Related to new business (e.g. newly issued debt securities, variable rate loans or
derivatives)

e) Related ta changes in the bank's internal operations, capabilities and systems (e.g.
valuation models)

) Do not see any big challenges / big risks related to the IBOR replacements.

i

M Agree W Somewhat agree M Somewhat disagree M Disagree  HNo opinion

16
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Question 8: comparison with earlier results

8.1 In which areas is your bank working on solutions for the replacement of IBOR benchmark rates

(EURIBOR / EONIA, LIBOR etc.)?
97%
100%

90% ,/__'\0/. 81%
80% *——e_ 73% /\"\.
70%

60%
50%
40%
30%
20%
10% 3%
0% ._/.—.\.
@ @ =) o = =) @ =] =1 = @ @ =] =1 o @ @ =] =) o
- i o o D) i) i “ o N i) i “ o o o) - “ o o
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[y = [y = v w = w = [ v = v [ v = v = v
< < < < < < < <
a) Related to new business (e.g. issuance  b) Related to existing business (e.g. c) Related to the bank'sinternal d) Not applicable
of new funding instrume nts with preparing the change of existing operations, capabilities and systems
variable rates referring to new / contracts, replacing existing IBOR (e.g. valuation models)
alternative risk free rates) references to alternative ones)
8.2 In which area would you currently see the biggest challenges and potentially the biggest risks in your preparations in view of the
IBOR replacements?:
T0%
61%
60% .—\\/‘
0%
0% 37%
o 29%
309
20%
0¥
109
T
0%
o = = = - @ @ = = = o o o o - @ @ o = - o o = o - o @ = o -
9 g5 & g W9 = 8 g & | & 9@ @& @ F/@ 0 A4 44 /A|l&G o G G @) &4 5 & 5ood
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a) Related to existing business on | b) Related to existing funding {e.8. ) Refated 1o other existing d) Related to new business (e.8. '¢] Related to changes in the bank's f) Do not see any big challenges /
the asset side (e.g. variable rate debt securitios issued with variable  instruments / business (e.g. newly issued debt securities, intermal operations, capabilities big risks related to the IBOR
loans) rates) derivatives) variable rate loans or derivatives) and systems (e.g. valuation replacements.
models)
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Question 9: Spring 2021 results

Q9 In the next 12 months, which funding instruments do you intend to focus on? (please do
not agree with more than 2 options)

0%

10%

20%

30%

40%

a) Preferred senior unsecured funding |

50%

b) Senior non-preferred / Senior HoldCo fundin |

c) Subordinated debt including AT1/72 I

d) Secured funding (covered bonds) I

e) Securitisations [l

) Deposits (from wholesale clients) | NN

g) Deposits (from retail clients) [ N RGN

h) Central Bank funding (medium and long-term) | NG

i) Short-term interbank funding

j) CETLlinstruments [

K) Not applicable [l

Question 9: comparison with earlier results

6%

S0

0%

10%

0%

60%

Q9 In the next 12 months, which funding instruments do you intend to focus on? (please do not agree with more than 2 options)

49%

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21
Spring-19
Autumn-19
Spring-20
Autumn-20

Spring-21

a) Senior unsecured b} Senior non-
funding preferred / Senior
HoldCo funding

>

=

o o o oo
9 d 78
gEEEF
s 2 E2 5
2323

€} Subordinated
debt including
AT1/T2

% 22

Spring-19
Autumn-19
Speing-20
Autumn-20
Spring-21
Spring-19
Autumn-19

d} Secured funding
{covered bonds)

Spring-20
Autumn-20

Speing-21

o) Securitisations

g

23884
E Lt .
2Eg2E 2
BE 2 5 2E&
« § & § &
< <«

f} Deposits {from
wholesale clients)

22%
20%

Speing-19
Autumn-19
Spring-20
Autumn-20
Spring-21
Spring-19

Autumn-19

8) Deposits (from
retail clients)

Spring-20
wtumn-20
Spring-21
Spring-19
Autumn-19

A

h) Central Bank
funding

Y

Autumn-20
Spring-21
Spring-19

Autumn-19

i) Short-term
interbank funding

/
B

Spring-20
Autumn-20

Spring-21

i) CETLinstruments

U\c!ﬂD-—l
a8 58
e c
2EZE L
52 B2 B
&2 RFE 8
T <

k) Not applicable
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Question 10: Spring 2021 results
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Q10 Which are the main constraints to issue instruments eligible for MREL (please do not
agree with more than 2 options)?

0%
a) Pricing (e.g. spread between MREL-eligible and MREL-ineligible instruments)

b) No sufficient investor demand (e.g. these instruments are not attractive in risk-
return considerations)

¢) No sufficient investor demand due to regulatory and supervisory uncertainty
d) Uncertainty on required MREL amounts and their composition

e) Uncertainty on eligibility of instruments for MREL

f) Have already attained sufficient amounts of MREL

g) There are no constraints

Question 10: comparison with earlier results

TR
G086
508
2%
40%
30%
2006
10%
1% 7%
0%
o o =1 = - =1 o = o - o - = = - o
b o o L o - Lol L1 Ly, L b Lind o Ly A b
¥ £ P I ¥ B E F E B2 F £ F oE FE OB
E 2 & z B B z B z B 5 2 & 2z & &
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a) Pricing (e .g. spread b} No sufficient investor c) No sufficient investor
between MREL-eligible and demand (e.g. these demand (due to regulatory

MREL-ineligible instruments) instruments are not attractive and supendasory uncertainty)

in risk-return considerations)

5%

Autumn-19
Spring-200
Autumn-20

MREL amounts

10% 15% 20%

Spring-21

15%

o o = =] -

h ) by iy brd o

g £ 2 £ F

2z 5 : B
3 E

instruments for MREL

d} Uncertainty on required | e} Uncertainty on eligibility of

25% 30% 35% 40% 45%

8%
o o (=] (=3 -
wom ooe i
g E B E B
E 3 & 3 &
w 5 @ 3 @
<L

] Have already attained
sufficient amounts of MREL

Q10 Which are the main constraints to issue instruments eligible for MREL (please do not agree with more than 2 options)?

39%

Spring-19
Autumn-19

Spring-20
Autumn-20

Spring-21

8] There are no constraints
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Question 11: Spring 2021 results

) Charging higher fees for household deposits or current accounts and related services (e.g. payments
or transfer of funds, direct debits, standing orders, annual or monthly fee, issuance fee for debit card..

d) Charging higher fees for non-finandal corporate deposits or current accounts and related services
{e.g. payments or transfer of funds, direct debits, standing orders, annual or monthly fee, etc)

EUROPEAN
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Q11 In the current low and negative interest rate environment, which of the following actions have you taken
in relation to deposits?

a) Charging negative rates to housshaold deposits or current accounts

08

b) Charging negative rates lo non-financial corporate deposits or current acoounts

€) None of the above

[

Question 11: comparison with earlier results

T0%

60%

50%

A40%

30%

20%

10%

% 1% v 0

Alka L%

Q11 In the current low and negative interest rate environment, which of the following actions have you taken in relation to deposits?

=] =1 —
~ ~N ~

L] Qg
£ £ g
g £ E
2 & &
<

a) Charging negative rates to
househald deposits or current
accounts

14%

'__,.-""A__“ 54%

Autumn-20
Spring-20
Spring-21

b) Charging negative rates to non-
financial corporate deposits or
current accounts

39% .\/ 41%

Spring-20

Autumn-20
Spring-21

c) Charging higher fees for household
deposits or current accounts and
related services (e.g. payments or

transfer of funds, direct debits,
standing orders, annual or monthly
fee, issuance fee for debit card etc)

Autumn-20
Spring-20
Spring-2.

d) Charging higher fees for non-
financial corporate deposits or
current accounts and related services
{e.g. payments or transfer of funds,
direct debits, standing orders, annual
or monthly fee, etc)

Autumn-20

s 19%

Spring-20
Spring-21

e) None of the above
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity |

D /
D~
fike
Question 12: Spring 2021 results

Q12 What are your main considerations for avoiding to charge negative rates? (please do not agree more
than 2 options)

=)
&
=
g

208 306 Al S0

a) Legal clarity [e.g. legal restrictions on negative deposit rates)

b} Beputational issues

¢) A preference for charging higher foes

e) Preserving the stability of the deposil base

) Cfficial interest rates are positive

s —~— |
]
) Competition from other banks and non-banks - |
_—y
—
£) Not applicable

Question 12: comparison with earlier results

Q12 What are your main considerations for avoiding to charge negative rates? (please do not agree more than 2
70% options)

60%

50% \/ 51%

40%

4

=23

E

30%

o
i=]
*®

[¥]
4
=®

20%
10% it
0%
[=] o — [=] (=] — (=] (=] — [=] (=3 — (=] [=] - [=] o — o [ =] -l
~ o~ ~ ™~ ~ ~ ~ ~ 4 o~ ~ ~ ~ ~ ~ ~ ~ o~ ~ ~ ~
< an o £ an ab < ) a0 < ) b < 6o an = 6o an = ' an
£ £ £ £ = = £ = = £ £ = £ £ = £ = £ £ £ £
2 o g 8 a = 2 = g 2 = a 2 g a 2 a o 2 a &
=1 e v = P v = Py ) S by A S I A = W P = v o
< < < < < < L
a) Legal clarity (e.g. | b) Reputational issues ¢} A preference for d) Competition from e) Preserving the  f) Official interest rates  g) Not applicable
legal restrictions on charging higher fees  other banks and non-  stability of the deposit are positive
negative deposit rates) banks base
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Risk Assessment Questionnaire (RAQ) — Asset composition & quality
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3. Asset composition & quality

Question 13: Spring 2021 results

Q13 Which portfolios do you plan to increase/decrease in volume during the next 12 months
(on a net basis)?:

0% 10% 20% 30% 40% 50% 60% 70%

a) Commercial Real Estate (including all types of real estate developments)

b) SME

c) Residential Mortgage

d) Consumer Credit

e) Corporate

f) Trading

g) Structured Finance

h) Sovereign and institutions

i) Project Finance

j) Asset Finance (Shipping, Aircrafts etc.)

[

k) Other

M Increase M Decrease M Noopinion M Stable
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Risk Assessment Questionnaire (RAQ) — Asset composition & quality

Question 13: Comparison with earlier results

100%

a0

80%

705

60%

50%

A%

30% 25%

20%

10%

0%
PR
o o5 8
geggcg?
588 EZEER
M = N s W
- <

AR

35%

308

15%

0%

a) Commercial Real

Estate fincluding all

types of real estate
developments)

1%

—

T
=

=

o 8 8 o o

ol e

fEfEE¢E

53 RS EE

i 3 VB 3 A A
= 4

a) Commercial Real

Estate (including all

types of real estate
developments)

Spring-19

Autumn-19

Spring-20

Autumn-20

b) SME

Autumn-19
Spring-20
Autumn-20

b) SME

Speing-21

Q13 Which portfolios do you plan to increase in volume during the next 12 months?

VA

B P e —
Bllmtont ©F &) Siw e o R
S PLEEEBEEEE
gRPEEERBEERLEE
B E 2 52882 AZ2E
W = W m W = W o=m N
=T =T - <

¢} Residential

Mortgage

d) Consumer Credit

Spring-19

Autumn-19

Spring-20
Autumn-20

e} Corporate

Spring-21
Spring-19

Autumn-19

Spring-20

Autumn-20

1) Trading

Spring-21
Spring-19

Autumn-19

g
5

Spring-20

Autumn-20

Bl Structured
Finance

Spring-21
Spring-19

Autumn-19

Spring-20
Autumn-20

Spring-21

) Sovereign and
institutions

Q13 Which portfolios do you plan to decrease in volume during the next 12 months?

Spring-19
Autumn-19
Spring-20
Autumn-20

c) Residential
Maortgage

12

Spring-21
Spring-19
Autumn-19

% 12%

Speing-20
Autumn-20
Spring-21
Spring-19

Autumn-19

d) Consumer Credit

Speing-20
Autumn-20

&} Corporate

Spring-21
Spring-19

=

/
=

Autumn-19
Spring-20
Autumn-20

f) Trading

1%

Spring-21

-19

Autumn-19

Spein

Spring-20
Autumn-20

A} Structured
Finance

Spring-21

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21

h) Sovereign and
institutions

41%
8%
'«"—2.%
L O R R S S = S S
DL N N9 o S O i, O O O
g EPERPPERERRPEREE
L EL EL EEEL EELE L E L E S
EEEEBEEEREEEEEREER
WS WS A e E @S A A WSS
< =< s < = had
i} Project Finance | ) Asset Finance k) Other
{Shipping, Aircrafts
elc)
%
A_Bjﬁ
e o2 8 o4 0 0 S 0 o &6 58 O o
b i R B B e L R S A e TR
M C B C W HC B C H WO WL .
FEPER2E2ER2ERES
E 2 K2 5 = 3 5 3 2K 3 52 &
i3 WA 3 A A 5 3 Vv A 3 W o N
= - = = = I
i} Project Finance | [} Asset Finance k} Other
(Shipping, Aircrafts
Bte)
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Risk Assessment Questionnaire (RAQ) — Asset composition & quality
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Question 14: Spring 2021 results

Q14 Which portfolios do you expect to improve/deteriorate in asset quality in the next 12
months?

0

R

10% 20% 30% 40% 50% 60% 70%

a) Commercial Real Estate (including all types of real estate developments)

b) SME

c) Residential Mortgage

d) Consumer Credit
e) Corporate

f) Trading

g) Structured Finance

h) Sovereign and institutions

i) Project Finance

j) Asset Finance (Shipping, Aircrafts etc.)

k) Other

I[|Il”!|l

B Improve M Deteriorate  MRemain Stable B No opinion
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Risk Assessment Questionnaire (RAQ) — Asset composition & quality

Question 14: comparison with earlier results

605
50%
a0
300
20%
10%
2%
0%
Q@ 2 9 m
R
2E2ESL
52 Rio&
< <<

0%

B

0%

3%

109

a) Commercial Real

Estate {including all

types of real estate
developments)

Spring-19
At S
#
‘\*

Spring-20

Autumn-20
Spring-21

a) Commercial Real

Estate {including all

types of real estate
developrments)

Spring-19

Autumn-19

Spwing-20

Autumn-20

(//

b) SME

Spring-20
Autumn-20

b} SME

Spring-21
Speing-19

Autumn-19

EUROPEAN

BANKING
AUTHORITY

Q14 Which portfolios do you expect to improve in asset quality in the next 12 months?:

Spring-20

Autumn-20

(,,,/

¢} Residential

Maorgage

Spring-21
Spring-19
Autumn-19
Spring-20
Autumn-20

d} Cansumer Cre

Spring-21
Spring-19
Sutumn-19

dit

&

Spring-20

Autumn-20

S

ofporate

Spring-21
Spring-19
Autumn-19

Spring-20

Autumn-20

f) Trading

Spring-21
Spring-19
Autumn-19

Spring-20

Autumn-20

8] Structured

Finance

h) Sovereign and
institutions

i) Project Finance

Q14 Which portfolios do you expect to deteriorate in asset quality in the next 12 months?:

Autumn-19
Spring-20
Autumn-20

) Residential
Mortgage

®

=
S

Spring-19
Autumn-19
Spring-20
Autumn-20

Spring-21

d) Consumer Cradit

)

o

Autumn-19

Spring-20

Autumn-20

orporate

Spring-19

Spring-20
Autumn-20

Trading

Autumn-19

@) Structured
Finance

Autumn-20

h) Sovereign and
institutions

Autumn-19
Hutumn-20

i) Projact Finance

0%
7923822388323 38§
22EEEB2ERELRECLE
FR 3825828288253

< < < =< < -

(Shipping, Aircra
et

Autumn-19
Autumn-20

f} Asset Finance
(Shipping, Aircrafts
ete)

Spring-21
Spring-19
Autumn-19

f} Asset Finance

fis
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Spring-20

k) Orther

Autumn-19
Spring-20
Autumn-20

k) Other

Autumn-20
Spring-21

w

%

Spring-21



Risk Assessment Questionnaire (RAQ) — Asset composition & quality
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Question 15: Spring 2021 results

Q15 What is your Cost of Risk (change in allowances and provisions as a ratio of total loans and advances

subject to impairment) estimation for the current financial year?
0% 5% 108 15% 208

25% 308 35% A% 45%
a) < 50bp
b) = 50 and = 100bp
O
150bp
dy= 150 and < _
200bp
&)= 200and <
250hp 1
f)22500p [
Question 15: comparison with earlier results
Q15 What is your Cost of Risk (change in allowances and provisions as a ratio of total loans and advances subject to impairment)
estimation for the current financial year?
70%
0%
50%
40% ./0 41%
37%
30%
20% \
14%
10%
'\. 5% 0\.
0% 2% —02%
o — (=1 — (=] — (=] - (=] — o —
o ol & o b q b ol o ol & ol
c b c =1} c -] c b c b c b
£ £ £ c £ £ £ c £ £ £ £
E] =3 E |3 E 5 E =3 E] =3 E =3
El v = v > v 3 v =1 vi 1 )
< < < < < <
a) <50bp b) = 50 and < 100bp c) > 100and < 150bp d) = 150 and < 200bp e) > 200 and < 250bp ) = 250bp
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Question 16: Spring 2021 results

Q16 Of the above amount, how much is estimated due to the COVID-19 overlay?

0% 5% 1e 15% 200 5% Bl 35% Ala A45% S

a)<25%

b) = 29% and < 50%

) 2 50% and < 75%

d) » 75%
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Q17 What are your most commonly applied strategies for NPL reduction and to prevent built-up of NPL (please do
not agree with more than 2 options)?

Question 17: Spring 2021 results

U 1% 2% 30 408 584 bl T 8%
a) Hold and forhearance based strategies {i.e. holding NPLs and applying suitable
workout strategies and forbearance options)
b} Active portfolio reductions: sales {e.g. NPL and other partfolio transactions) _
¢} Active portfolio reductions: NPL securitisations _
d} Change of type of exposure or collateral (e.g. foreclosure, debl Lo equity, debt to
asset swaps, collateral substitution) -
¢) Legal options (e.g. insolvency proceedings, out-of court solutions) _
Question 17: comparison with earlier results
Q17 What are your most commonly applied strategies for NPL reduction and to prevent built-up of NPL (please do not agree
with more than 2 options)?
90% 83%
-—
80%
70%
60% 54%
-——
50%
A40%
N%
30%
20% 14%
—_— 8%
10% —
0%
(=) - (=) bl o - (=) -t f=] -
o o o o o o o o o o
= [ = o IS [ 5 o & [
E £ E ] E £ E ] E £
2 o 2 & 2 o 2 & 2 I
wi vy wi =] v 3 wi
< < < < <

a) Hold and forbearance based b) Active portfolio reductions:

c) Active portfolio reductions: NPL d) Change of type of exposure or
strategies (i.e. holding NPLs and  sales (e.g. NPL and other portfalio

e) Legal options (e.g. insolvency

securitisations collateral (e.g. foreclosure, debt to proceedings, out-of-court
applying suitable workout transactions) equity, debt to asset swaps, solutions)
strategies and forbearance collateral substitution)
options)
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Risk Assessment Questionnaire (RAQ) — Asset composition & quality

Question 18: Spring 2021 results

Q18.1 Are there any impediments to resolve non-performing loans (stock and
new flow)?

0% 10% 200

Agrees

Disagres

30

406

S50%

Q18.2 If Yes, what are the main impediments for your institution to
resolve non-performing loans? (please do not agree with more than

2 options)

a) Lack of capital
b) Lack of qualified human resources

c} Tax disincentives to provision and write off NPLs

d) Inefficient legal framework and judiciary process to...

&) Lack of out-of-court tools for settlement of minor claims

f) Lack of a market faor NPLs/collaterals

g) Lack of public or industry-wide defeasance structure (bad...

i) Other

i) Not applicable {i.e. there is no need to resolve NPLs)

0% 10%

2086 308 A% 50% 60%

Question 18: comparison with earlier results

Gle

704 B0

Pl

EUROPEAN

BANKING
AUTHORITY

Q18.2 If Yes, what are the main impediments for your institution to resolve non-performing loans? (please do not agree with more than 2 options)

B0%
T1%
70%
0%
50%
40%
3
20% 17%
1o /\8‘%
4%
\A%
0%
F8SRAIZSESRAEISIIRAISTIRATIIRA
S &5 FF 3 & &5 HFE &L ES EES EEEE
2 2 2 E 2 E E 2 2 2
a) Lack of capital b) Lack of qualified  ¢) Tax disincentivesto  d} Inefficient legal ¢} Lack of out-of-court
human resources  provision and write off framework and tools for settlement of
NPLs Judiciary process to minor claims

resolve insolvency and
enforce on collateral
{please do not agree

with

more than 2
options)

5
]
®

Auturmn-18
Spring-19

Autumn-19
Spring-20
Spring-21

Autumn-18

f) Lack of a market for
NPLs/collaterals

4

Spring-20
Spring-21

Spring-19
Autumn-18

Autumn-19

g} Lack of public er
industry-wide
defeasance structure
(bad bank)

Spring-19
Autumn-19

i] Other

Spring-20
Spring-21
Autumn-18

17%

g

Spring-19
Auturmn-19

Spring-20
spring-21

j) Mot applicable (i.e.
there is no need to
resolve NFLs)
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Risk Assessment Questionnaire (RAQ) — Conduct, reputation, and operational risk u
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4. Conduct, reputation, and operational risk

Question 19: Spring 2021 results

Q19 Since the end of your Financial Year 2007/8, your firm has paid out in the form of
compensation, redress, litigation and similar payments [converted to EUR] an aggregate
amount of:

0% 5% 10% 15% 20% 25% 30% 35%

a) < £ur 200 |

1) EUR 100m and < U soorn |
€12 EUR 500m and <£UR 16

4)> EUR 1bnand < EUR sbn |

e)z EUR 5bn and <EUR 10bn | RN

f) 2 EUR 10bnand < EUR 20bn

g) > EUR 20bn

Question 19: comparison with earlier results

Q19 Since the end of your Financial Year 2007 /8, your firm has paid out in the form of compensation, redress, litigation and similar
payments [converted to EUR] an aggregate amount of:

S8

45%

A% 3%
L \/\/
30%

40%

29%

. M % ._,/"\‘/.\‘

20%
15%
/\___.—1{:%

10%
5%
0%

[+ 11 j=] o - o m =] [=] ~ o o =1 o — m [+1] [=] o

- — ~ =~ ~ lT! — ™~ = ™~ - — ~ ~ I":l — — ~ P_\l

e c |- ] c c o c £ o2 e - e

£ E £ £ z Z E £ £ g E £ H £ g £ £ £ E

Wi a2 i a2 w i 3 " = W 2 3 ' a2 i i a2 i =

-4 s o L8 L8 L=y o Ly

a) <EUR 100m b) £ EUR 100m and < EUR 500m ¢} 2 EUR 500m and <EUR 1bn d} = EUR 1bn
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Risk Assessment Questionnaire (RAQ) — Conduct, reputation, and operational risk u
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Question 20: Spring 2021 results
Q20.1 You see an increase in operational risk in your bank:
0% 10% 20% 30% 40% 50% 60% 70%

Agree
Disagree I

No opinion | NN

Q20.2 If applicable, the main driver for increasing operational risk is (please do not agree
with more than 3 options):

0% 10% 20% 30% 40% 50% 00% 70% 80% 90% 100%

a) Cyber risk and data security

b) IT failures

c) Outsourcing

d) Regulatory initiatives

e) Conduct and legal risk

f) Geopolitical risk

g) Organisational change

h) Money laundering, terrorist financing and sanctions non-compliance

i} Fraud

j) Other
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Risk Assessment Questionnaire (RAQ) — Conduct, reputation, and operational risk
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Question 20: comparison with earlier results

Q20.2 If applicable, the main driver for increasing operational risk is (please do not agree with more than 3 options):
100%

BRY
S0

B0%

Ad%

21% 21%
208

15%

=
2
4
F
>

0%
= R T - - T A R -] - O - T T - R R S B - T - - B - T~ aQ ™ o L =T - T - - - - )
A R R A 4 8 A R4 g a g Al 4488 R4 488 4 o & oo S A N
€ o b C b C d| b £ & E & C @ % € & c % & £ % E @ & £ ®» C b £ do @ £ & £ & b £ b C &
E'&S|E & F &5 8 & E &= E &|& E & [ &S & F & E &E/& & E = EE S g S BE'S|E § B8 5
2 Bk 2 E 2 E|I'E '@ & 2 & 2 E|lE 2 B & B E 2 B8 2 B/l B 2 B 2 B 2 B E 2 E 2 B8 2 E 2 &
S @& @ S @& S A &z & S & S &a|lw 5 A 5 @& s 5 A 5 oA A & 3 A S a4 W S A 3 A A 3 A 3 oA
< < < < < < < < < < < < < < < < <
a) Cyberrisk and data b} IT failures €} Qutsourcing d) Regulatory e) Conduct and legal ) Gaopolitical risk g) Organisational | h) Money launderi i} Fraud [) Other
sBCurity initiatives rigk change terrorist financing and
sanclions nom
compliance
Q20.1 You see an increase in operational risk in your bank:
80%
70%
60%
—© 58%
— .
50%
40%
30%
20%
10%
0%
) ) =} o =
o -« o o o
& £ & £ &
= = = = =
& E & E &
< <
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Risk Assessment Questionnaire (RAQ) — Conduct, reputation, and operational risk
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Question 21: Spring 2021 results

Q21 What organisational changes are you planning for the future (both in the short-term and in the long-term) as
a result of the COVID-19 crisis?

30 405 508 605 708 BO% A0 100%

3
3
g
§

b) More telework arrangements

) Enhanced splitting up of the teams in critical units and setting-up of new locations
d} Outsourcing functions and services to third-party providers

a) Introducing other additional cost-reduction measures

1} Infre-sourcing from offshored activities (i.e. from Asia back to the EU)

g} Increased investments in IT infrastructure and systems

h) Change fadapt business lines and product offering

i) Other

Question 21: comparison with earlier results

Q21 What organisational changes are you planning for the future (both in the short-term and in the long-term) as a result of the COVID-19
crisis?
100%
0% BE%H
Fole .""'"".

T 66%

60% ""’"‘

I 24%

§
g

19%
—
10%
108 ."_"_,...al %
0% o
2 7 2 7 g 7 g A 3 G 2 5 2 3 g q g a
E g g g £ 2 £ -4 £ g E g g g g g £ g
2 = 2 |3 2 -3 2 E 2 & 2 = 2 |3 2 |3 2 -3
2 - s o - s - 2 o wr P = o = a
< < < < < 3 é < <
a) Closing of branches | b) More telework ¢} Enhanced splitting up d) Outsourcing functions e} Introducing other | ) Infre-sourcing from &) Increased h} Changefadapt i) Other
arangements of the teams in critical | and services to third additional cost offshored activities (i.e. imvestments in IT business lines and
units and setting-up of party providers reduction measures froum Asia back 1o the infrastructure and product offering
new locations EL systems
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Question 22: Spring 2021 results

Q22 Please rate the measures according to their efficiency to mitigate the impact of the COVID-19 crisis in your
opinion? (1 no impact to 5 high impact)

0% 5% 1088 15% 20 5% 3R 35% a0 45%

2 Maasiires brought fonward by reg and pecvisart

Pe ard Ngquidity (8., relaasing COyH, allowing hanke
o operate below their P2G or allowing banks to mest part of PIR with non-CET1 capital instruments)

b Maaturat propesed by tha European Commistion 1o support capital and Bouidity (#.g. reviting the SME supporting factor]

) Measures aimed to mitigate the immediate impact on asset qualfty e.g. no strict sutomatism related to IFRS 5 or EBA
guidelngs on loan moratoria)

d) Maasures to alsviate operational challenges such as the postponament of the ELl-wide fress Test exsrcies o postponement
theremittance of supervisory reperting data ete.

&) Bank specific, non-publicly supported measures (&g ing ¥ plans o temposarily of cenain
buminess activities]

f) Other measLres, 8.4 10 SUPPOFT CONSUMer protection (2.g. increase inuse of

w

W1-Moimpact  ®m2-Llowimpact  ®3-Medium tolow impact  ®4- Medium to Highimpact  ® 5 - High Impact

Question 22: comparison with earlier results

(122 Please rate the measures according to their efficiency to mitigate the impact of the COVID-19 crisis in your opinion? (1 noimpact to 5 high impact)

0%
25%
- / 24%
—
20%
15%
15%
1%
——e———e
10%
5% '\3:5 ‘\:f:g
0%
g g 2 g 9 7 3 3 g g g 5
E g E £ E £ £ g £ £ E g
2 .ﬁ 2 o 2 3 2 2 ] 4 2 &
(7] vi wi wi
E 2 ES E Z o 2
al Measures brought forward by b) Measures proposed by the ¢} Measures simed to mitigate the | d] Measures to allewiate operational ] Bank specific, non-publicly f) Other measures, .g. to support
regulators and supervisors to support  European Commission to support immediate impact on asset guality

challenges such asthe p d

4 I [eg. enacting ~ consumer protection {e.g. increase
capital and liquidity (e.g. releasing

capital and liquidity (e.g. revisingthe | (e.g. no strict automatism related to | of the EU-wide stress test exercise or  contingency plans or temporarily thresholds in use of contactless
CCyB, allowing banks to operate below SME supporting factor) IFRS 2 or EBA guidelines on loan postponement the remittance of suspension of certain business payments)
their P2G or allowing banks to mest moratoria) supervisory reporting data etc. activities)
part of P28 with non-CET1 capital

instruments)
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5.FinTech

Question 23: Spring 2021 results

Q23 How do you see FinTech firms affecting the current business model of your bank (in the following business

lines)?
D% 109 20 307 A0Es 50me (=09 TR BiFs
2) Retail banking Iy
b) Commerdal banking -
¢} Corparate finance :
d) Trading and sales F
e] Payment and settlement —
Tr—
f) Agency services :
£) Asset management _"—'
h) Retail brokerage _
m Opportunity to decrease costs m Threat to decrease revenues m Opportunity to increase revenues = Threat Lo increase costs m No impact/not relevant

Question 24: Spring 2021 results

Q24.1 Do you currently market or conclude with customers contracts for financial products or services
through digital platforms?

0% 10% 200 30% 405 50% 60%
b) Yes - through third party’s digital platforms
€} Yes - through own AND third party's digital platforms _
d} No -

024.3 Have you encountered any regulatory or supervisory impediments in seeking to use a digital platform
to market or conclude with customers contracts for products and services?

=1
#

10% 200 30 A% 50% BO%

a) Yes

o) N/A
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Question 25: Spring 2021 results

Q25.1 Do you believe an EU-wide regulatory and supervisory guidance on the use of Al (Artificial Intelligence)
applications in finance would promote the uptake of Al tools?

0% 5% 10% 15% 200 25% 30% 35% 40%

a) Yes, with horizontal guidance covering all the Al applications in finance
sector

b) Yes, with guidance only for specific Al applications in finance sector

¢) Mo at this stage

d) No

Q25.2 If (b), please indicate below the Al applications in finance where EU-wide regulatory and supervisory
guidance would be needed.

o3 SO0 100% 150% 200% 250% 300%

a) AMLSCFT: identification and verification (including remate onboarding and digital

b) AML/CFT: Behaviour / Transaction Monitoring
] Fraud detection

d} Regulatory reporting

o) Credit granting

f} Regulatary credit risk medelling

g} Other risk modelling

| In use / launched

Question 25: comparison with earlier results

Q25.2 If (b}, please indicate below the Al applications in finance where EU-wide regulatory and supervisory guidance would be

needed.
0%
B6%
BO%
TO%
Ba%
GO ""‘--—-_.___‘_‘__.
57% 57%
S0 50%
a0
6%
30%
20%. —_— 21
10%
0%
= = = = = = i = = = = = ]
4 < i e i s = e i o fos fre
E =z E £ g £ £ £ £ g £ 5 =
5 & £ b = & 5 & £ & g & 1 &
s e 2 < e e -
a) ANMIL/CFT: Identification | b) AMLACFT: Behaviour / ©} Fraud detection d) Regulatory reporting ©) Credit granting ) Regulatory credit risk g) Other risk modeiling
and verification {including  Transaction Monitoring moedelling
remote onboarding and
digital 1D}
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Risk Assessment Questionnaire (RAQ) — FinTech
EUROPEAN

BANKING
AUTHORITY

Question 26: Spring 2021 results

Q26.1 Have you implemented/used any RegTech solution?

0% 10% 20% 30% 40% 50% 60% 70% 80%

e _

b) No

Q26.2: If 'Yes', please indicate the areas where RegTech

solutions are implemented.
0% 10% 20% 30% 40% 50% 60% 70% 80%

a) AML/CFT: Identification and verification (including [

remote onboarding and digital ID)

b) AML/CFT: Behaviour / Transaction Monitoring
c¢) Fraud detection

d) Regulatory reporting

) Creditworthiness assessment

) ICT security

g) Other

Q26.3 What are the challenges you have faced / are facing for the development and implementation of
RegTech solutions (if any)?

E

a) Integratian with legacy systems

b Srgankational mind d internal cuture

¢} adequacy of internal skills, expertise and resources

d] Sereening f due diligence of thind party providers

&) Managamant of third party providers
) Depandency on third party providers

g)- Adequaty of axternal resourtes, maturity of the thid party solution

) Data quality issues
i) Data privacy wnd protection isues
Ji Regulatory chaflerges

K] other:

2
.
g
=
$

1% 2086 308 A0 508 [0 it 808
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Risk Assessment Questionnaire (RAQ) — Sustainable finance
EUROPEAN

BANKING
AUTHORITY

6. Sustainable Finance

Question 27: Spring 2021 results

Q27 Do you currently offer or plan to develop products and services
based on:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

i) Green mortgages or energy-efficient mortgages

i) Green commercial building loans

iii) Green car loans, e.g. preferential loans to encourage the
purchase of cars that demonstrate high fuel efficiency

iv) Green cards, e.g. debit and credit cards linked to
environmental activities

v). Other types of green loans for retail customers

vi) Green corporate loan or othertypes of green loans for non-
retail customers (such asgreen infrastructure)

vii) Sustainability loans

viii) Not applicable

Question 27: comparison with earlier results

Q27 Do you currently offer or plan to develop products and services based on:

90%
B6%
80%
76%
70% 71%
63%
60%
56%
50% Si/\/
40%
30%
20%
10%
f\"s%
0% ; !
o ;o O +4 ;0 O o ;0 Q0 A ;o0 0 SJ4 ;D O A4 0O o0 O S o o O d @ Do O oo
v e A S Nl B L L R For Bl B B 7 - o O e e i s L
$EPEPPE PE BPE PSS PP PEPWE e PRSP PP E P WP PP
= g = g = = g = E == g = g = s E = E = = g = g = = g = E = = g = g == g = g =
aEAREREEEEFEESEREESEFAIEREAATERE EESGE &S SGESEE &G
=T < < << I <X < <X << = <X <X = < <X <
a) Green mortgages b) Green c) Green car loans, d) Green cards, e.g. e). Other types of ) Green corporate  g) Sustainability = h) Mot applicable
or energy-efficient commercial e.g. preferential debit and credit green loans for  loan or other types loans
mortgages building loans  loans to encourage cards linked to retail customers | of green loans for
the purchase of environmental non-retail
cars that activities customers (such as
demonstrate high green
fuel efficiency infrastructure)
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Risk Assessment Questionnaire (RAQ) — Sustainable finance
EUROPEAN

BANKING
AUTHORITY

Question 28: Spring 2021 results

Q28 Have you already issued one of the following instruments?

0% 10% 20% 30% 40% 50% 60%

a) Green securitisation

b) Green covered bonds

c) Ordinary green bonds

d) Sustainability linked bonds

e) Other type of green or ESG financial instruments

f) Not applicable
Question 28: comparison with earlier results

Q28 Have you already issued one of the following instruments?

90%
80%
70%

60%

54%
50% '/
20% '/f—‘ 42%

30%
9 — 24%
20% .___‘_,.-——" 22%
% >
10% /‘ 8% 10%
0%
(=1 =i (=] i o i = =i (=] =i =i —
~ ~ ~ ~ ~ ~ ~ ~ ~ o~ ~ ~
= an ] an = an = an = oo Qo =
E = E s £ ) £ = E = = E
2 =4 2 = 2 S 2 =4 2 = = 2
v ) ) ) 5 ) v
= = = = = =
a) Green securitisation b) Green covered bonds c) Ordinary green bonds d) Sustainability linked = e) Other type of green f) Not applicable

bonds or ESG financial
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Risk Assessment Questionnaire (RAQ) — Sustainable finance [
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Question 29: Spring 2021 results

Q29 Have you observed a pricing benefit compared to comparable non-green
bonds issued by your institution at the same period (either in primary or
secondary markets)?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

i) Yes

ii) No

iii) Do not know

iv) Not applicable
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Risk Assessment Questionnaire (RAQ) — Sustainable finance

"1 u | EUROPEAN
y A% BANKING
PR AUTHORITY

b

Question 30: Spring 2021 results

Q30 What are the main reasons why you have not issued a
green bond?

0% 10% 20% 30% 40% 50% 60% 70%

a) lack of definition of what is green

b) insufficient transparency and data quality issue |1
c) increased costs and no pricing advantage in green bonds [N
d) lack of investor appetite [N

e) other NG

f) not applicable I

Question 30: comparison with earlier results

Q30 What are the main reasons why you have not issued a green bond?

90%
B80%
70%

‘-________--- 64%
60%

50%

40%
30%
[ p— AR
20%
10% \
e 5% 5% -———T*5%
0% e —————e 0%
f=3 — [=3 — (=1 — (=1 — (=13 — (=3 —
~ b ~ ~ o = ~ o =~ ~ = b
£ g £ 2 g 2 £ g g g £ g
2 a 2 = 2 a 2 a 2 = 2 =
=1 & =1 & =1 & = & & S &
= = =+ = = =
f) not applicable a) lack of definition of b) insufficient c) increased costs and d} lack of investor e) other
what is green transparency and data no pricing advantage in appetite
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Risk Assessment Questionnaire (RAQ) — Sustainable finance

Question 31: Spring 2021 results

Q31 In case you are planning to issue a green bond within the
next 12 months, according to which standards are you planning

to issue?
0% 10% 20% 30%
a) Green bonds principles
b} EU Green bonds standards when applicable
c) Other
d) Do not know yet

e) Mot applicable

Question 31: comparison with earlier results

90%

B0%

70%

40%

30%

20%

10%

0%

40% 50%

Q31 In case you are planning to issue a green bond within the next 12 months, according to which

standards are you planning to issue?

/ g+

5 T 1%
= — =3 — =3 — = -
o~ o~ ~ (o] -~ i~ ~ ~
= o =4 (1] = ] = an
E = E = E = E £
2 a 2 = 2 = 2 =
= v > w1 S wy = v
= = < =
a) Green bonds principles  b) EU Green bonds standards ) Other d) Do not know yet

when applicable

“\\\“ i

Autumn-20
Spring-21

e} Not applicable

EUROPEAN
BANKING

1 S AUTHORITY

60%
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Risk Assessment Questionnaire (RAQ) — Open Question
EUROPEAN
BANKING

B AUTHORITY

7.General open question

Question 32: Spring 2021 results

Q32 Looking at the EU banking sector, you expect other sources of risk or vulnerabilities to
increase further in the next 6-12 months. Please indicate possible additional sources of
risks and vulnerabilities.

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Covid impact on economic attivities and uncertainty over the evolution of the
pand emic

|
Credit rigk {including phasing-cut of suppont mezsures) [
Interest rates levels (low/negative) [
regutzrory risc |
Poltical risk (including gicbal trade tensions and trade arrangements with UK) [N
Cyber risk [N
]

Sovereign detx sustanabiity
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity

Market analysts’ questionnaire

EUROPEAN

= BANKING
S AUTHORITY

1. Business model / strategy / profitability

Question 1: Spring 2021 results

f) No change expected in any of the above categories

Q1 Short term earnings expectations for banks are:

a) Overall profitability will improve

b) Overall cost efficiency will improve

c) Total revenues will increase

d) Net interest margin will increase

e) Provisions/Impairments will increase

W Agree  mSomewhat agree

0% 10%

Question 1: Comparison with earlier results

80%

70%

60%

50%

40%

30%

20%

10%

0%

20% 30% 40% 50%

60% 70% 80%

Lkl

m Somewhat disagree  m Disagree  m No opinion

Q1 Short term earnings expectations for banks are:

20% 20%
a [=3] [=] o -l L= [=2] (=] o -l
RS S VR T N S L
®E 2 £ P2 f g oE EE
f E = § R § = § =
8 2 5 = 8 a 2 a 2 g
v =1 [ = [ [ = [ = [
<L << << <<

a) Overall profitability will
improve

b) Overall cost efficiency will
improve

0%
=2} =11 f=1 =1 -
S
¥ £ P £ o2
= g = g =
(=3 = o = o
[ = [ = [

< <

c) Total revenues will
increase

0%
(=] =11 f=1 =1 -
S S
g £ P £ o2
= g = g =
(=3 = o = o
v = [ = [

< <

d) Net interest margin will
increase

S

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21

e) Provisions/Impairments
will increase

0%

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21

f) No change expected in
any of the above categories
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity !

| EUROPEAN

| BANKING
\ AUTHORITY

Question 2: Spring 2021 results

Q2 Looking at the EU banking sector, you expect heightened litigation costs in the next 6-12
months.

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Agree

Disagree
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity

Question 3: Spring 2021 results

Q3.1 You see an increase in EU banks' operational risk.

0% 5% 10% 15% 20% 25% 30% 35% 40%

Agree

Q3.2 If applicable, the main driver for increasing operational risk is (please do not agree with
more than 3 options):

C

1% 208 As GORG 200 100%
a) Cyber risk and data securivy |

b} IT failures

©} Qutsourcing

d} Regulatery initiatives

) Conduct and legal risk

f) Geopolitical risk

R} Organisational change

h) Money laundering, terrorist financing and sanctions non-compliance

i) Fraud

il Other

EUROPEAN

BANKING
AUTHORITY

45%

120%
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Risk Assessment Questionnaire (RAQ) —

Funding/Liquidity

Question 3: comparison with earlier results

1200

100%

B0

i

A8

b

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

EUROPEAN
BANKING

B AUTHORITY

Q3.1 You see an increase in EU banks' operational risk.

Spring-19

Autumn-19

Spring-20

Autumn-20

40%

Spring-21

Q3.2 if applicable, the main driver for increasing operational risk is (please do not agree with more than 3 options):

100%

o b= o o
22823483853
?Cu::c\nu::m:
€E E £ E E £ E £ B
E 28 2 E B & 8 2
o 3 M 3 ¢ 3 "N 3

o o o o

a) Cyber risk and data
sgcurity

b IT failures

25%

Spring-21

A

Spring-19

Autumn-19
Spring-20
Autumn-20

¢} Gutsourcing

2

Spring-21

Wl

22829 g
@ £ @ E o
= E £ E =
& 2 & 2 &
W 3w 5 o=
< ol
d) Regulatary
initiatives

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21

e} Conduct and legal
risk

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21

1) Geopolitical risk

Spring-19
Altumn-19

Spring-20
Autamn-20

8) Organisational
change

Spring-21

Spring-19
Autumn-19
Spring-20
Autumn-20
Spring-21

i} Money laundering,
terronst financing and
sanclions non-
compliance

Spring-19

Autamn-19
Spring-20
Autumn-20

i} Fraud

Spring-21

Spring-19

Autumn-19
Spring -20
At =20

il Other
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity

EUROPEAN

BANKING
AUTHORITY

Question 4: Spring 2021 results

Q4 What are the main obstacles to M&A? (please do not agree with more than 2 options)
0% 0% 2005 £l A% 5% 1)

a) Complexity

b} Cost and riskiness of such transactions

¢} Cultural aspect

d) Lack of transparency on asset quality of the potential partners

] Regulatory reguirements and supendsory stancefactions fview

f) Lack of business eases/apportunities

E] no opinion

Question 4: comparison with earlier results

Q4 What are the main obstacles to M&A? (please do not agree with more than 2 options)

bl

50%
50%
508

. 30%

é
?
?e>

o o q4 @ @ =) -] @ oo e 8 o4 @ & o 4 08 5 =8 H | & 2 2 o4 o & o S o
- - i L ke by o o - by ol o 4 = % g h » iy i i " - it o i by i i i 5
4 g £ £/ 8 g & g 2|2 g & £ 2|2 § 2 212 g £ 218 g & £ 2|2 g 2 § 2
B 2 -3 E | & 2 x 2 E E 2 E 32 E E 3 E 2 E & 2 -3 E| &8 2 5 2 E E 2 E 2 E
o 3 w P ) 3 = S W @ ! " 3 @ | = @ S @ o= 3 w W 3 w S @ » : w S =

< < £ < < < 2 L4 < < = a =4

a) Complexity b} Cost and riskiness of such €} Cultural aspect dj Lackof transparency on &) Regulatory requirements and 1) Lack of business &) no epinion

transactions asset quality of the potential supervisony casesfopportunities
partners stancefactions/view
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity

EUROPEAN

BANKING
AUTHORITY

2. Funding / Liquidity

Question 5: Spring 2021 results

Q5 In the next 12 months, which funding instruments do you expect banks to focus on?
(please do not agree with more than 2 options)

0% 1086 208 3084 A8 08 18

a} Preferred Senior unsecured funding IS
b} Senior non-preferred/Senior HoldCo funding IS
¢) Subordinated debt including AT1/a12 I
d) Secured funding (e.g. covered bonds) [ INNEGNG_G—
&) Securitisation
) Deposits (from wholesale clients) NI

g) Deposits (from retail clients) NG

h) Central Bank funding (medium and long term) I
i) Short-term interbank tunding.

i CETlinstruments [N

Question 5: comparison with earlier results

Q5 In the next 12 months, which funding instruments do you expect banks to focus on? (please do not agree with more than 2 options)

a0%
e
&6
50%
S0%
40% ]
A0,
305
0
209
10%
10% 10% 0%
10%
% 0%
0%
L= - 2 2 495 qlm @ 0 20 gl @m0 0o O @ o g 2 g9 m g e Tg g8 e S 2y
2 o8 & Boa Bom 8ld g A Rld om & Rig o B s = I R - I L N T N
e 5 E ¥ ¥ Fc g EcE Pl e ¥ E FP E N E Y E = P E ¥ P E'® E FPE OFE PPE FE N
S st EEEEElEEEEElEEEEEEEEEElE 8 EC EEEEEEEREEECEE[EEERE G
e w B Nla R A G- - GRP -  - - w E Al EHNE LA E S g Se S8 ow
I = 1 1 I I < k-4 3 3 I < < < < < < =4
a) Senior unsecured b} Senior non &) Subordinated debt | d} Secured funding e} Securitisation 1) Depox Ir o E] Deposits (from b} Central Bank i} Short-term ) CETLinstruments
funding preferred/Senior including AT1/AT2  [e.g. coverad bonds) wholesale clients) retail chients) funding interbank funding
HoldCo funding
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Risk Assessment Questionnaire (RAQ) — Funding/Liquidity

Question 6: Spring 2021 results

Q6 In the next 12 months, which are your expectations on the cost of the following funding
sources?

0 10% 20% 30% 40% 50% 60% 70% 80%

R

a) Preferred Senior unsecured funding
b) Senior non-preferred/Senior HoldCo funding

) Subordinated debt including AT1/AT2

d) Secured funding (e.g. covered bonds)

e) Securitisation

f) Deposits (from wholesale clients)

g) Deposits (from retail clients)

h) Central Bank funding (medium and long term)

i) Short-term interbank funding.

i

j) CET1linstruments

M Increase M Decrease MRemainstable ™ No Opinion

90%
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Risk Assessment Questionnaire (RAQ) — Asset Composition and Quality
EUROPEAN
BANKING

B AUTHORITY

3. Asset composition & quality

Question 7: Spring 2021 results

Q7 Which portfolios do you expect to increase/decrease in volume during the next 12
months? (on a net basis)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

a) Commercial Real Estate (including all types of real estate developments)

b) SME

c) Residential Mortgage

d) Consumer Credit

e) Corporate

f) Trading

g) Structured Finance

h) Sovereign and institutions

i) Project Finance
j) Asset Finance (Shipping, Aircrafts etc.)

k) Other

i

m Increase  m Decrease ®Remain Stable  m No Opinion
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Risk Assessment Questionnaire (RAQ)

Question 7: comparison with earlier results

— Asset Composition and Quality

Q7a Portfolios you expect to increase in volumes during the next 12 months (on a net basis):

EUROPEAN
BANKING

1 S AUTHORITY

e a0%
Bife
0%
70%
B0%
60%
60%
50%
508 %
s 30%
30%
3
20%
Fli;
0%
10
0
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Xz E = % 5 & 3 B X% 3§88 3% k%3 k35 EZ 288383 kEE3SE>BEES X3 EESE SRR
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L4 L4 o < L4 L4 < < L4 a < < L4 L4 < < L4 < L4
a. Commercial Real b SME . Residential | d. Consumer Credit . Corporate f. Trading g Structured h. Sovereignand | i Project Finance | AssetFinance
[Estate {including all Mortgage Finance institutions {Shipping, Aircrafts
types of real estate etc)
developments)
Q7b Portfolios you expect to decrease in volumes during the next 12 months [en a net basis):
100%
a0,
80%
70%
60%
5h%
50%
A0%
30%
o
20%
10
0%
22 RES8Faa388Raa8888288daa8sr8288aa3geada22s4a288383a8842
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a. Commercial Real b. SME c. Residential  d. Consumer Credit e, Corporate 1. Trading g Structured h. Sovereign and  i. Project Finance . Asset Finance
Estate (including all Martgage

types of real estate

developments)

Finance

institutions

(Shipping, Aircrafts
ete)

* Autumn-19
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Risk Assessment Questionnaire (RAQ) — Asset Composition and Quality

Question 8: Spring 2021 results

W EUROPEAN

R BANKING
] AUTHORITY

Q8 Which portfolios do you expect to improve/deteriorate in asset quality in the next 12 months?

a) Commercial Real Estate (including all types of real estate developments)
b) SME

c) Residential Mortgage

d) Consumer Credit

e) Corporate

f) Trading

g) Structured Finance

h) Sovereign and institutions

i) Project Finance

j) Asset Finance (Shipping, Aircrafts etc.)

k) Other

0

=

6 20% 40% 60%

80% 100%

'Fl!l"ll| |

M mprovement M Deterioration M Remain Stable M No Opinion
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Risk Assessment Questionnaire (RAQ) — Asset Composition and Quality

EUROPEAN

BANKING
AUTHORITY

Question 8: comparison with earlier results

Q8a For which sectors do you expect an improvement in asset quality in the following 12 months?

biNe
508
4%
3%
20%
2 20%
20%
10
1%
0% 0%
0% 0% 0% 0%
0%
S &8 & o & O 2 8 o 6 O 8 8 o &M S8 & o & 8 0 8 o4 O 8 0 o &8 ;M S8 8 4 8 S 8 o 50 08 8 o &6 6 8 8 o5
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B EPE R PP PP EEPE P ERERPERPE PR RE B E PR
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T 22 E 5 253 EE 2 == 5 E3 %3 252 =% 3 K853 52 EEXE: =3 5523 E 2 EE3JE3 EEZ EZEE
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a. Commercial Real b. SME. ¢. Residential | d. Consumer Credit e. Corporate f. Trading B Structured h. Sovereign and | i. Project Finance | | Asset Finance
Estate (including all Martgage Finance institutions {Shipping, Aircrafts
types of real estate o)
developments)
Q8b For which sectors do you expect a deterioration in asset quality in the following 12 months?
100%
10056
0%
0%
80%
280%
80%
700
6%
608
50%
S0
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30%
20%
uid 20%
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10%
0%
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Estate (including all Mortgage Finance institutions {shipping, Aircrafts
types of real v
developments)
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Risk Assessment Questionnaire (RAQ) — Asset Composition and Quality
EUROPEAN

BANKING
AUTHORITY

Question 9: Spring 2021 results

Q9.1 Are there any impediments for banks to
resolve their stock and new flows non-
performing loans (NPLs):

100%
90%
80%
70%
60%
50%
40%
30%
20%

o I

0%

Q9.2 If Yes, what are the main impediments for the banks to resolve non-performing loans?
(please do not agree with more than 3 options)

0% 10%% 20% 309 4% 50%%

@) Lack of capital |

b} Lack of gualified human resources

¢} Tax disincentives to provision and write off NPLs [

d) Lengthy and expensive judiciary process to resolve insolvency and enforce on
collateral

2) Lack of out-of court tools for settlement of minor claims

g) Lack of public or industry wide defeasance structure (bad bank)

h} Other

f) Lack of a market for NPLs/collaterals |
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EUROPEAN

BANKING
AUTHORITY

Risk Assessment Questionnaire (RAQ) — Asset Composition and Quality |||
Ia{;'

®Yy
Ik
Question 10: Spring 2021 results

Q10 What is your Cost of Risk estimation (change in allowances and provisions as a ratio of
total loans and advances subject to impairment) for the EU Banking Sector in the current
financial year on broad average?

0% 10% 20% 30% 40% 50% 60% 70% 80%
o) <sovo |

b) = 50 and < 100bp

d) = 150 and < 200bp
e) > 200 and < 250bp

f) 2 250bp
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Risk Assessment Questionnaire (RAQ) — Asset Composition and Quality

| EUROPEAN

| BANKING
AUTHORITY

Question 11: Spring 2021 results

Q11 Of the above amount, how much is due to the COVID-19 overlay?
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
a) <25%

b) = 25% and < 50%

c) = 50%and < 75%

d) 275%
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Risk Assessment Questionnaire (RAQ) — General Questions

EUROPEAN

BANKING
AUTHORITY

4. General Questions

Question 12: Spring 2021 results

Q12 Please rate the efficiency of the measures, which were more efficient in mitigating the
impact of the COVID-19 crisis in your opinion?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

a) Measures brought forward by regulators and supervisors to support capital and
liquidity {e.g. releasing CCyB, allowing banks to operate below their P2G or allowing...

b) Measures proposed by the European Commission to support capital and liquidity
(e.g. SME supporting factor and software assets)

c) Measures aimed to mitigate the immediate impact on asset quality (e.g. no strict
automatism related to IFRS 9 or EBA guidelines on loan moratoria)

d) Measures to alleviate operational challenges such asthe postponement of the EU-
wide stress test exercise or postponement the remittance of supervisory reporting...

e) Bank specific, non-publicly supported measures (e.g. enacting contingency plans or
temporarily suspension of certain business activities)

f) Other measures, e.g. to support consumer protection (e.g. increase thresholds in
use of contactless payments)

Ut

W 1-No impact M 3 - Medium to low impact M 4 - Medium to High impact W5 - High Impact

Question 12: comparison with other results

Q12 Please rate the efficiency of the measures, which were more efficient in mitigating the impact of the COVID-19
crisis in your opinion?
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a) Measures brought forward | b) Measures proposed by the ¢ Measures aimed to mitigate. ) Measures to alleviate &) Bank specific, non-publicly | ) Other measures, e.g. to
by regulators and supervisors . European Commission o

the immediate impact on asset operational challenges such as
to support capital and liquidity, support capital and liquidity quality {e.g. no strict
{e.g. releasing CCyB, allowing | (e.g. SME supporting factor | automatism related to IFRS 9
banks to operate below their and software assets)
P2G or allowing banks to meet
part of P2R with non-CET1
capital instruments)

supported measures g, | support consumer protection
the postponement of the EU- enacting contingency plans or (e.g. increase thresholds in use
wide stress test exercise or tempararily suspension of
or FBA guidelines onloan  |postponement the remittance
moratoria) of supersory reporting data

Blc,

of contactless payments)
certain business activities)
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Question 13: Spring 2021 results

Q13 What budgetary and / or organisational changes do you anticipate the banks will take in
the near / mid-term future as a result of the COVID-19 crisis?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

a) Investment in non-bank FinTech firms/start-ups (e.g. acquisitions, participations,
venture capital)

b) Spending on [T upgrade and maintenance

c) Spending on digital innovation/new technologies for new digital and remote
business channels for existing and new clients

d) Reducing the number of branches

e) Outsourcing functions and services to third-party providers

) Introducing other additional cost-reduction measures

g) In/re-sourcing from offshored activities (i.e. from Asia back to the EU) e
|

M Increase MRemainstable M Decrease B No Opinion

Question 13: comparison with other results

Q13 What budgetary and / or organisational changes do you anticipate the banks will take in the near / mid-term
future as a result of the COVID-19 crisis?
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capital) business channels for
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Question 14: Spring 2021 results

Q14 You expect that the proportion of green products / investments (asset and liability side) in banks overall
product / investment portfolios in the coming year will:

0% 10% 20% 3% 40% 0% 60% 70%

a. Increase Rapidly
€. Stay Steady
d. Decrease Slowly

e. Decrease Rapidly

Question 14: comparison with other results

Q14 You expect that the proportion of green products / investments (asset and liability side) in banks overall product /
investment portfolios in the coming year will:
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5. General open question

Question 15: Spring 2021 results

Q15 Looking at the EU banking sector, you expect other sources of risks or vulnerabilities to
increase further in the next 6-12 months. Please indicate possible additional of risks and
vulnerabilities

0% 5% 10% 15% 20% 25%

Covid impact on economic activities and uncertainty over the evolution of the
pandemic

Low profitability
Geopolitical risk and sovereign-bank nexus
Central Bank policies and Low interest rates

Cyber and operational risk

Regulatory risk
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Annex: List of EU banks involved in current
RAQ survey

Financial Institution Country
BAWAG Group Austria
Erste Group Bank AG Austria
RBI Austria
Belfius Bank Belgium
KBC Group Belgium
First Investment Bank AD Bulgaria
Bank of Cyprus Cyprus
Hellenic Bank Cyprus
Danske Bank A/S Denmark
Nykredit Realkredit Group Denmark
AS LHV Pank Estonia
Nordea Bank Abp Finland
OP Financial Group Finland
BNP PARIBAS S.A. France
CONFEDERATION NATIONALE CREDIT MUTUEL (CNCM) France
CREDIT AGRICOLE SA France
Groupe BPCE France
La Banque Postale France
Societe Generale France
Commerzbank AG Germany
Deutsche Bank AG Germany
DZ BANK AG Deutsche Zentral-Genossenschaftsbank Germany
Helaba - Landesbank Hessen-Thiiringen Germany
Landesbank Baden-Wiirttemberg Germany
NORD/LB Norddeutsche Landesbank - Girozentrale Germany
ALPHA Bank Greece
Eurobank S.A. Greece
NATIONAL BANK OF GREECE Greece
PIRAEUS FINANCIAL HOLDINGS S.A. Greece
OTP Bank Nyrt. Hungary
Allied Irish Banks Plc Ireland
Bank of Ireland Ireland
Landsbankinn hf. Iceland
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Financial Institution Country
Banca Monte dei Paschi di Siena Spa Italy
Banco BPM SpA Italy

BPER Banca S.p.A. Italy
INTESA SANPAOLO Italy
UniCredit S.p.A. Italy
Banque et Caisse d'Epargne de I'Etat Luxembourg
Bank of Valletta plc Malta

ABN AMRO The Netherlands
Cooperatieve Rabobank U.A. The Netherlands
ING Groep N.V. The Netherlands
DNB Bank ASA Norway
SpareBank 1 SR-Bank ASA Norway
Bank Pekao S.A. Poland

PKO Bank Polski S.A. Poland
Banco Comercial Portugués S.A. Portugal
Caixa Geral de Depdsitos, S.A. (CGD) Portugal
BANCA TRANSILVANIA Romania
Nova Ljubljanska banka Slovenia
Banc Sabadell, S.A. Spain
BANCO BILBAO VIZCAYA ARGENTARIA, S.A. Spain
BANKINTER, S.A. Spain
CAIXABANK, S.A. Spain
Santander Group Spain

SEB Sweden
Svenska Handelsbanken AB Sweden
Swedbank AB Sweden
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EBA Risk Assessment Questionnaire for Banks - Spring
2021

{ Fields marked with * are mandatory.

Respondent information

* Financial Institution

*Country

LEI code of financial institution
Text of 20 to 20 characters will be accepted

* Contact e-mail address

| agree with EBA privacy notice

Please note the EBA RAQ booklet, which summarises the aggregate results of the survey (see the /last version), will this time also

include a list of participating banks, similar fo the disclosure in the Risk Assessment Report (no bank by bank results or similar will

be disclosed).

Business model/strategy/profitability

*Q1.1 Are you considering (or have you considered) M&A transactions?
© a) Yes
© b)No


https://www.eba.europa.eu/sites/default/files/document_library/Risk%20Analysis%20and%20Data/Risk%20dashboard/Q3%202020/961892/RAQ%20Booklet%20Autumn%202020_final.pdf
https://www.eba.europa.eu/sites/default/documents/files/document_library/Risk%20Analysis%20and%20Data/Risk%20Assessment%20Reports/2020/December%202020/961060/Risk%20Assessment_Report_December_2020.pdf

* Q1.2 if Yes, are you potentially considering M&A transactions with/of:
[T a) Domestic business units and/or portfolios
[C] b) Domestic credit institutions
[Tl ¢) Credit institutions, business units and/or portfolios in other EU/EEA
[ d) Credit institutions, business units and/or portfolios from outside the EU/EEA
[Tl e) Fintech firms (domestic or foreign).
[Z] f) Non-bank financial service providers

*Q1.3 if No, what are the main reasons for not considering M&A transactions? (please do not agree

with more than 2 options):

at most 2 choice(s)
(& a) Complexity ([ e) Regulatory requirements and supervisory
stance/actions/view
[ b) Cost and riskiness of such transactions ] f) Lack of business cases/opportunities
[Tl ¢) Cultural aspects [T g) Not envisaged

[C] d) Lack of transparency on asset quality of the
potential partners

*Q2 Your bank can operate on a longer-term basis with a return on equity (ROE):
0 a) < 6% © d)210% and < 12%
D p)26%and<8% O e)=12% and < 14%
0 ¢)28%and<10% O f)>14%

*Q3 Your current earnings (RoE) are covering the cost of equity:
© Agree
© Disagree
© No Opinion

*Q4 What is your Cost of Equity estimation?
7 a) < 6% © d)>10% and < 12%
D p)26%and<8% ) e)=12%
' ¢) 28% and < 10%

* @5 You expect an overall increase in your bank's profitability in the next 6-12 months:
' Agree
' Somewhat Agree
' Somewhat Disagree
* Disagree
~ No Opinion

Q6.1 Which areas are you primarily targeting to increase profitability of your bank in the next
months? (ranking according to priority with 1-High Priority and 4-Low Priority):
at least 6 answered row(s)



1 2 3 4 N/A
* a) Net interest income
* b) Net Fees and Commissions income
* ¢) Other operating income
* d) Operating expenses / costs reduction
* ) Impairments

* f) Other

* Q6.2 If you rank net interest income with (1) or (2), what are the main area to increase net interest
income: (please do not agree with more than 2 options)lf you rank net interest income with (1) or
(2), what are the main area to increase net interest income: (please do not agree with more than 2
options)

[7] a) increasing lending volumes

[Z] b) focussing on higher risk assets (e.g. consumer finance, commercial real estate, SME, CLOs...)
(&l ¢) reducing funding costs

[C] d) Other

* Q7 Which measures are you primarily taking to reduce operating expenses / costs? (please do not
agree with more than 3 options):

at most 3 choice(s)
[C] a) Overhead and staff costs [C] d) Reducing business activities (business lines and
reduction locations, incl. branches)
[ b) Outsourcing ] e) Increasing automatisation and digitilisation
[Tl ¢) Off-shoring or near-shoring ] f) Other

Q8 Preparations in view of the replacements of IBOR based reference rates and implementation of
alternative risk free reference rates:

*8.1 In which areas is your bank working on solutions for the replacement of IBOR benchmark rates
(EURIBOR / EONIA, LIBOR etc.)?

(] a) Related to new business (e.g. issuance of new funding instruments with variable rates referring
to new / alternative risk free rates)

(&l b) Related to existing business (e.g. preparing the change of existing contracts, replacing existing
IBOR references to alternative ones)

[Tl ¢) Related to the bank's internal operations, capabilities and systems (e.g. valuation models)

[C] d) Not applicable

8.2 In which area would you currently see the biggest challenges and potentially the biggest risks in
your preparations in view of the IBOR replacements?
Somewhat Somewhat No

Agree Disagree
9 Agree Disagree 9 Opinion



* a) Related to existing business on
the asset side (e.g. variable rate
loans)

* b) Related to existing funding (e.g.
debt securities issued with variable
rates)

* ¢) Related to other existing
instruments / business (e.g.
derivatives)

* d) Related to new business (e.g.
newly issued debt securities, variable
rate loans or derivatives)

* ) Related to changes in the bank's
internal operations, capabilities and
systems (e.g. valuation models)

* f) Do not see any big challenges / big
risks related to the IBOR
replacements.

Funding/liquidity

*Q9 In the next 12 months, which funding instruments do you intend to focus on? (please do not
agree with more than 2 options)

at most 2 choice(s)
[Tl a) Preferred senior unsecured funding [Tl g) Deposits (from retail clients)
[Tl b) Senior non-preferred / Senior HoldCo [C] h) Central Bank funding (medium and long-
funding term)
[C] ¢) Subordinated debt including AT1/T2 [Z] i) Short-term interbank funding
[C] d) Secured funding (covered bonds) [Tl j) CET1 instruments
[Tl e) Securitisations [Z] k) Not applicable

[7] f) Deposits (from wholesale clients)

*Q10 Which are the main constraints to issue instruments eligible for MREL (please do not agree
with more than 2 options)?
at most 2 choice(s)
(] a) Pricing (e.g. spread between MREL-eligible and MREL-ineligible instruments)

(sl b) No sufficient investor demand (e.g. these instruments are not attractive in risk-return
considerations)

[C] ¢) No sufficient investor demand due to regulatory and supervisory uncertainty
[ d) Uncertainty on required MREL amounts and their composition

[ e) Uncertainty on eligibility of instruments for MREL

[C] f) Have already attained sufficient amounts of MREL

[ g) There are no constraints



*Q11 In the current low and negative interest rate environment, which of the following actions have
you taken in relation to deposits?
[ a) Charging negative rates to household deposits or current accounts
[ p) Charging negative rates to non-financial corporate deposits or current accounts

[ c¢) Charging higher fees for household deposits or current accounts and related services (e.g.
payments or transfer of funds, direct debits, standing orders, annual or monthly fee, issuance fee
for debit card etc)

(&l d) Charging higher fees for non-financial corporate deposits or current accounts and related
services (e.g. payments or transfer of funds, direct debits, standing orders, annual or monthly fee,
etc)

[C] e) None of the above

*Q12 What are your main considerations for avoiding to charge negative rates? (please do not agree
more than 2 options)
at most 2 choice(s)
[ a) Legal clarity (e.g. legal restrictions on negative deposit rates)
"] b) Reputational issues
(] c) A preference for charging higher fees
(s) Competition from other banks and non-banks
[Tl e) Preserving the stability of the deposit base
[C] f) Official interest rates are positive
[T g) Not applicable

Asset composition and quality

Q13 Which portfolios do you plan to increase/decrease in volume during the next 12 months (on a
net basis)?

Increase Decrease Stable .
Opinion

* a) Commercial Real Estate (including all types of real
estate developments)

*b) SME

* ¢) Residential Mortgage

* d) Consumer Credit

* g) Corporate

*f) Trading

* g) Structured Finance

* h) Sovereign and institutions

* i) Project Finance



* ) Asset Finance (Shipping, Aircrafts etc.)

* k) Other

Q14 Which portfolios do you expect to improve/deteriorate in asset quality in the next 12 months?

Remain No

Improve Deteriorate
P Stable Opinion

* a) Commercial Real Estate (including all types of
real estate developments)

*b) SME

* ¢) Residential Mortgage

* d) Consumer Credit

* g) Corporate

* f) Trading

* g) Structured Finance

* h) Sovereign and institutions

* i) Project Finance

* |) Asset Finance (Shipping, Aircrafts etc.)

* k) Other

*Q15 What is your Cost of Risk (change in allowances and provisions as a ratio of total loans and
advances subject to impairment) estimation for the current financial year?

' a) < 50bp

-/ b) 250 and < 100bp

2 ¢) =100 and < 150bp

7 d) 2 150 and < 200bp

~ e) 2200 and < 250bp

7 f) > 250bp

* Q16 Of the above amount, how much is estimated due to the COVID-19 overlay?
0 a) < 25%
7 b) = 25% and < 50%
' €) 250% and < 75%
0 d) 2 75%

*Q17 What are your most commonly applied strategies for NPL reduction and to prevent built-up of
NPL (please do not agree with more than 2 options)?

at most 2 choice(s)



[7] a) Hold and forbearance based strategies (i.e. holding NPLs and applying suitable workout
strategies and forbearance options)

(& b) Active portfolio reductions: sales (e.g. NPL and other portfolio transactions)

[ c) Active portfolio reductions: NPL securitisations

(s) Change of type of exposure or collateral (e.g. foreclosure, debt to equity, debt to asset swaps,
collateral substitution)

(al e) Legal options (e.g. insolvency proceedings, out-of-court solutions)

*Q18.1 Are there any impediments to resolve non-performing loans (stock and new flow)?
© a) Yes
© b) No

*Q18.2 If Yes, what are the main impediments for your institution to resolve non-performing loans?
(please do not agree with more than 2 options)
[C] a) Lack of capital
[Tl b) Lack of qualified human resources
[C] ¢) Tax disincentives to provision and write off NPLs
(] d) Inefficient legal framework and judiciary process to resolve insolvency and enforce on collateral
(please do not agree with more than 2 options)
[C] e) Lack of out-of-court tools for settlement of minor claims
[C] f) Lack of a market for NPLs/collaterals
[7] g) Lack of public or industry-wide defeasance structure (bad bank)
[C] h) Preferrence to resolve NPL at a later stage
[C] i) Other
[l /) Not applicable (i.e. there is no need to resolve NPLSs)

Conduct, Reputational and Operational risk

*Q19 Since the end of your Financial Year 2007/8, your firm has paid out in the form of
compensation, redress, litigation and similar payments [converted to EUR] an aggregate amount of:

© a) <EUR 100m © e) = EUR 5bn and < EUR 10bn
© b)>EUR 100m and < EUR 500m © f) > EUR 10bn and < EUR 20bn
© ¢)>EURS500mand <EUR 1bn  © g) > EUR 20bn

© d) > EUR 1bn and < EUR 5bn

*Q20.1 You see an increase in operational risk in your bank:
O Agree
© Disagree
© No Opinion

*Q20.2 If applicable, the main driver for increasing operational risk is (please do not agree with more
than 3 options):
at most 3 choice(s)



[Tl a) Cyber risk and data [7] ) Geopolitical risk

security
] b) IT failures [Tl g) Organisational change
[ c¢) Outsourcing [ h) Money laundering, terrorist financing and sanctions non-
compliance
[C] d) Regulatory initiatives ] i) Fraud
[C] e) Conduct and legal risk ] j) Other

* Q21 What organisational changes are you planning for the future (both in the short-term and in the
long-term) as a result of the COVID-19 crisis?
[C] a) Closing of branches
D b) More telework arrangements
¢) Enhanced splitting up of the teams in critical units and setting-up of new locations
|:| d) Outsourcing functions and services to third-party providers
[ e) Introducing other additional cost-reduction measures
[Z] f) In/re-sourcing from offshored activities (i.e. from Asia back to the EU)
[Tl g) Increased investments in IT infrastructure and systems
[T h) Change/adapt business lines and product offering
[71 i) Other

Q22 Please rate the measures according to their efficiency to mitigate the impact of the COVID-19
crisis in your opinion? (1 no impact to 5 high impact)

3- 4 -
1- 2- ) , 5-
Medium Medium ,
No Low ) High
, . to low to High
impact impact ) ) Impact
impact impact

* a) Measures brought forward by regulators
and supervisors to support capital and
liquidity (e.g. releasing CCyB, allowing banks
to operate below their P2G or allowing banks
to meet part of P2R with non-CET1 capital
instruments)

* b) Measures proposed by the European
Commission to support capital and liquidity (e.
g. revising the SME supporting factor)

* ¢) Measures aimed to mitigate the immediate
impact on asset quality (e.g. no strict
automatism related to IFRS 9 or EBA
guidelines on loan moratoria)

* d) Measures to alleviate operational
challenges such as the postponement of the
EU-wide stress test exercise or
postponement the remittance of supervisory
reporting data etc.



* @) Bank specific, non-publicly supported
measures (e.g. enacting contingency plans
or temporarily suspension of certain business
activities)

* f) Other measures, e.g. to support consumer
protection (e.g. increase thresholds in use of
contactless payments)

FinTech

*Please note that for the purposes of this questionnaire FinTech is defined as ‘Technologically
enabled financial innovation that could result in new business models, applications, processes, or
products with an associated material effect on financial markets and institutions and the provision

of financial services’ (Financial Stability Board).

Q23 How do you see FinTech firms affecting the current business model of your bank (in the

following business lines)?

Threat to
decrease
revenues

Opportunity to
decrease costs

* a) Retail
banking

* b)
Commercial
banking

* ¢) Corporate
finance

* d) Trading
and sales

* ) Payment
and
settlement

* f) Agency
services

* g) Asset
management

* h) Retail
brokerage

Opportunity to Threat to No impact
increase increase /not
revenues costs relevant

Q24.1 Do you currently market or conclude with customers contracts for financial products or
services through digital platforms? For the purposes of this survey, 'Digital platform' means a



digital platform that enables at least one financial institution directly (or indirectly using a regulated
or unregulated intermediary) to market to customers, and/or conclude with customers contracts for
financial products and services.
~ a) Yes - through own digital platform

' b) Yes - through third party's digital platforms

' ¢) Yes - through own AND third party's digital platforms

~d)N
*Q24.2 If 'Yes - through third party's digital platforms’, please provide further information e.g. type of

third party and digital platform (e.g. single-product aggregators, multiple-product multi-brand/single-

brand aggregators, user-matching platforms such as invoice trading platforms, peer-to-peer
lending platforms, crowdfunding platforms etc.), type of services and products offered etc.

*Q24.3 Have you encountered any regulatory or supervisory impediments in seeking to use a digital
platform to market or conclude with customers contracts for products and services?
7 a) Yes
' b) No
c) N/A

*Q24.4 If ‘Yes’, please outline the impediments encountered

*Q25.1 Do you believe an EU-wide regulatory and supervisory guidance on the use of Al (Artificial
Intelligence) applications in finance would promote the uptake of Al tools?
- a) Yes, with horizontal guidance covering all the Al applications in finance sector
' b) Yes, with guidance only for specific Al applications in finance sector
' ¢) No at this stage
" d)N

*Q25.2 If (b), please indicate below the Al applications in finance where EU-wide regulatory and
supervisory guidance would be needed.
[ a) AML/CFT: Identification and verification (including remote onboarding and digital ID)
(&l b) AML/CFT: Behaviour / Transaction Monitoring
[T] ¢) Fraud detection
[Tl d) Regulatory reporting
[C] e) Credit granting
[”] ) Regulatory credit risk modelling
[C] g) Other risk modelling
[C] h) Other Al applications

*if (h): Please specify

10



*Q26.1 Have you implemented/used any RegTech solution?
‘RegTech’ (Regulatory Technology) means any range of applications of technology-enabled
innovation for regulatory, compliance and reporting requirements implemented by a regulated
institution (with or without the assistance of ICT third party providers).

© a) Yes
© b)No

*Q26.2: If 'Yes', please indicate the areas where RegTech solutions are implemented.
[T a) AML/CFT: Identification and verification (including remote onboarding and digital ID)
(] b) AML/CFT: Behaviour / Transaction Monitoring
[Z] ¢) Fraud detection
[Tl d) Regulatory reporting
[ e) Creditworthiness assessment
] ) ICT security
[C] g) Other

*if (g): Please specify

Q26.3 What are the challenges you have faced / are facing for the development and implementation
of RegTech solutions (if any)?

Yes No N/A
* a) Integration with legacy systems
* b) Organisational mindset and internal culture
* ¢) Adequacy of internal skills, expertise and resources
* d) Screening / due diligence of third party providers
* ) Management of third party providers
* f) Dependency on third party providers
* g). Adequacy of external resources, maturity of the third party solution
* h) Data quality issues
* ) Data privacy and protection issues
* j) Regulatory challenges

* k) other:

11



*If (j): Please explain

*If (k): Please explain

Sustainable Finance

* Q27 Do you currently offer or plan to develop products and services based on:

[ i) Green mortgages or energy-efficient mortgages

] iy Green commercial building loans

[Z] iii) Green car loans, e.g. preferential loans to encourage the purchase of cars that demonstrate
high fuel efficiency

[”] iv) Green cards, e.g. debit and credit cards linked to environmental activities

[l v). Other types of green loans for retail customers

[”] vi) Green corporate loan or other types of green loans for non-retail customers (such as green
infrastructure)

[Z] vii) Sustainability loans
[Z] viii) Not applicable

* Q28 Have you already issued one of the following instruments?
[Z] i) Green securitisation
[Z] i) Green covered bonds
[ i) Ordinary green bonds
[7] iv) Sustainability linked bonds
[7] v) Other type of green or ESG financial instruments
[Z] vi) Not applicable

* Q29 Have you observed a pricing benefit compared to comparable non-green bonds issued by your
institution at the same period (either in primary or secondary markets)?
© i) Yes
2 i) No
© i) Do not know
© iv) Not applicable

* Q30 What are the main reasons why you have not issued a green bond?
at most 2 choice(s)
[T] i) Lack of definition of what is green
[Z] ii) Insufficient transparency and data quality issue
[ iii) Increased costs and no pricing advantage in green bonds
[7] iv) Lack of investor appetite
] v) Other

12



7] vi) Not applicable

*Q31 In case you are planning to issue a green bond within the next 12 months, according to which
standards are you planning to issue?
© i) Green bonds principles
© i) EU Green bonds standards when applicable
2 i) Other
© iv) Do not know yet
© v) Not applicable

General issues

Q32 Looking at the EU banking sector, you expect other sources of risk or vulnerabilities to
increase further in the next 6-12 months. Please indicate possible additional sources of risks and

vulnerabilities.

13
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EBA Risk Assessment Questionnaire for Market Analysts -

Spring 2021

{ Fields marked with * are mandatory.

Respondent information

* First Name

* Last Name

* Position

* Company

* Contact e-mail address

| agree with the EBA privacy notice

A. Business model/strategy/profitability

Please select your choice for every box.
Your response should reflect the degree of agreement to the statement made.

Q1 Short term earnings expectations for banks are:



Somewhat Somewhat ) No
Agree , Disagree .
agree disagree Opinion

* a) Overall profitability will improve

* b) Overall cost efficiency will
improve

* ¢) Total revenues will increase
* d) Net interest margin will increase

* e) Provisions/Impairments will
increase

* f) No change expected in any of
the above categories

* Q2 Looking at the EU banking sector, you expect heightened litigation costs in the next 6-12
months.
© Agree
© Disagree
© No Opinion

*Q3.1 You see an increase in EU banks' operational risk.
© Agree
© Disagree
© No Opinion

* Q3.2 If applicable, the main driver for increasing operational risk is (please do not agree with more
than 3 options):

at most 3 choice(s)
[Tl a) Cyber risk and data [7] ) Geopolitical risk
security
] b) IT failures [Tl g) Organisational change
[7] ¢) Outsourcing [C] h) Money laundering, terrorist financing and sanctions non-
compliance
[C] d) Regulatory initiatives ] i) Fraud
[Tl e) Conduct and legal risk [C] j) Other

* Q4 What are the main obstacles to M&A? (please do not agree with more than 2 options)

at most 2 choice(s)
[71 a) Complexity [C] e) Regulatory requirements and supervisory
stance/actions/view
[Tl b) Cost and riskiness of such transactions [Tl f) Lack of business cases/opportunities
[Tl ¢) Cultural aspect ] g) No opinion

[ d) Lack of transparency on asset quality of the
potential partners



B. Funding/liquidity

* Q5 In the next 12 months, which funding instruments do you expect banks to focus on? (please do
not agree with more than 2 options)

at most 2 choice(s)
[Tl a) Preferred Senior unsecured funding [C] g) Deposits (from retail clients)
[7] b) Senior non-preferred/Senior HoldCo [C] h) Central Bank funding (medium and long
funding term)
[Tl ¢) Subordinated debt including AT1/AT2 [C1 i) Short-term interbank funding.
[C] d) Secured funding (e.g. covered bonds) [C] j) CET1 instruments
[C] e) Securitisation ] k) No opinion

[ 1) Deposits (from wholesale clients)

Q6 In the next 12 months, which are your expectations on the cost of the following funding
sources?:
at least 11 answered row(s)

Remain No

Increase Decrease .
Stable opinion
* a) Preferred Senior unsecured funding

* b) Senior non-preferred/Senior HoldCo
funding

* ¢) Subordinated debt including AT1/AT2
* d) Secured funding (e.g. covered bonds)
* ) Securitisation

* f) Deposits (from wholesale clients)

* g) Deposits (from retail clients)

* h) Central Bank funding (medium and long
term)

* i) Short-term interbank funding.
*j) CET1 instruments

* k) No opinion

C. Asset composition & quality

Q7 Which portfolios do you expect to increase/decrease in volume during the next 12 months? (on
a net basis)
at least 11 answered row(s)



Remain No
stable opinion

Increase Decrease

* a) Commercial Real Estate (including all types of real
estate developments)

* b) SME

* ¢) Residential Mortgage

* d) Consumer Credit

* g) Corporate

*f) Trading

* g) Structured Finance

* h) Sovereign and institutions

* i) Project Finance

* i) Asset Finance (Shipping, Aircrafts etc.)

* k) Other

Q8 Which portfolios do you expect to improve/deteriorate in asset quality in the next 12 months?

Remain No

Improve Deteriorate
P Stable opinion

* a) Commercial Real Estate (including all types of
real estate developments)

*b) SME

* ¢) Residential Mortgage

* d) Consumer Credit

* e) Corporate

* f) Trading

* g) Structured Finance

* h) Sovereign and institutions

* i) Project Finance

* |) Asset Finance (Shipping, Aircrafts etc.)

* k) Other

*Q9.1 Are there any impediments for banks to resolve their stock and new flows non-performing
loans (NPLs):
© Yes



7 No

*Q9.2 If Yes, what are the main impediments for the banks to resolve non-performing loans? (please
do not agree with more than 3 options)
at most 3 choice(s)
[Tl a) Lack of capital

[Tl b) Lack of qualified human resources

[ c) Tax disincentives to provision and write off NPLs

D d) Lengthy and expensive judiciary process to resolve insolvency and enforce on collateral
e) Lack of out-of-court tools for settlement of minor claims

|:| f) Lack of a market for NPLs/collaterals

[C] g) Lack of public or industry-wide defeasance structure (bad bank)

[C] h) Other

[C] i) There is no impediment

* Q9.3 if h Other: please provide the key impediments

*Q10 What is your Cost of Risk estimation (change in allowances and provisions as a ratio of total
loans and advances subject to impairment) for the EU Banking Sector in the current financial year
on broad average?

- a) <50bp

~ b) > 50 and < 100bp

~ ¢) 2100 and < 150bp

- d) > 150 and < 200bp
' e) 2200 and < 250bp
' f) > 250bp

*Q11 Of the above amount, how much is due to the COVID-19 overlay?
0 a) < 25%
' b) 2 25% and < 50%
7 ¢) 250% and < 75%
0 d)275%

General Questions

Q12 Please rate the efficiency of the measures, which were more efficient in mitigating the impact
of the COVID-19 crisis in your opinion? (1 no impact to 5 high impact)

3- 4-

2- 5-
1- No Medium Medium i
) Low ) High
impact ) to low to High
impact Impact

impact impact



* a) Measures brought forward by regulators
and supervisors to support capital and
liquidity (e.g. releasing CCyB, allowing banks
to operate below their P2G or allowing banks
to meet part of P2R with non-CET1 capital
instruments)

* ) Measures proposed by the European
Commission to support capital and liquidity (e.
g. SME supporting factor and software
assets)

* ¢) Measures aimed to mitigate the immediate
impact on asset quality (e.g. no strict
automatism related to IFRS 9 or EBA
guidelines on loan moratoria)

* d) Measures to alleviate operational
challenges such as the postponement of the
EU-wide stress test exercise or
postponement the remittance of supervisory
reporting data etc.

* ) Bank specific, non-publicly supported
measures (e.g. enacting contingency plans
or temporarily suspension of certain business
activities)

* f) Other measures, e.g. to support consumer
protection (e.g. increase thresholds in use of
contactless payments)

Q13 What budgetary and / or organisational changes do you anticipate the banks will take in the
near / mid-term future as a result of the COVID-19 crisis?

Remain No

Increase | Decrease .
stable Opinion

* a) Investment in non-bank FinTech firms/start-ups (e.
g. acquisitions, participations, venture capital)

* b) Spending on IT upgrade and maintenance

* ¢) Spending on digital innovation/new technologies
for new digital and remote business channels for
existing and new clients

* d) Reducing the number of branches

* ) Outsourcing functions and services to third-party
providers

* f) Introducing other additional cost-reduction
measures



* g) In/re-sourcing from offshored activities (i.e. from
Asia back to the EU)

*Q14 You expect that the proportion of green products / investments (asset and liability side) in
banks overall product / investment portfolios in the coming year will:

7 Increase rapidly ' Decrease slowly
' Increase slowly ' Decrease rapidly
© Stay steady

*Q15 Looking at the EU banking sector, you expect other sources of risks or vulnerabilities to
increase further in the next 6-12 months. Please indicate possible additional of risks and
vulnerabilities
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